Proven Strategies for the
Recruitment and Retention

of Latinx Volunteers
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Land Acknowledgement

Lipan Apache

Mescalero Apache

Chiricahua Apache

Piro

Manso

Suma

Jumano

Ysleta del Sur Pueblo
Piro/Manso/Tiwa Indian Tribe of the

http://landacknowledgements.org/
Pueblo of San Juan de Guadalupe https://native-land.ca/

Tortugas Pueblo









Agenda
By the end, you will be able to:

1. Navigate Latinx identity
2. Explore your Latinx landscape

3. Map out the Latinx representation
you seek

4. Arrive at J[orov_en practices to engage
and support Latinx volunteers
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Onions have layers, Ogres
have layers. You get it?
We both have layers!”

P

Navigating
Latinx
Identiry






https://www.merriam-webster.com/dictionary/noun

Hispanic L atiny

Chicano/a

Latino/a

@ Mestizo/a
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Being Latino means being from
everywhere, and that is exactly what
America is supposed to be about.
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Separate Questions Approach

Combined Question Approach

eneration Race Language

= NOTE: Please answer BOTH Question 8 about Hispar
origin and Question 9 about race. For this census,
Hispanic s are not races.

8. Is Person 1 of Hispanic, Latine, or Syan\nh origin?
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Yes. Cuban
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Language

. BARRILETE

CACHIRULO

4. CHIRINGA

9. PAPALOTE
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Venezuela (regional)
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p———rx])
= T El Salvador

5. COMETA

13. VOLADOR
= Bolivia

By Chite

ey Ecuador

] Colombia

I ’l Mexico (regional)

— - V i
‘enezuela (regional
e Vicaragua g, Panama B3 (reg )
. — .
Iw. Peru < Spain
R
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=
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Nicaragua

. PANDORGA

Paraguay
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ASSESS your

current state

of

Latinx
representation.




United States

Ce_ns!ls Q  Search

BROWSE BY TOPIC EXPLORE DATA LIBRARY SURVEYS/ PROGRAMS INFORMATION FOR FIND A CODE ABOUT US
Census.gov / Decennial Census of Population and Housing / ByDecade / 2020 Census Decade / 2020 Census Results

Now Available: 2020 Post-Enumeration Survey (PES) Results for the 50 states and District of Columbia.

2020 Census Results

WWWw.Census.gov

Drill down by state, county, city or zip code
Compare 2020 versus 2010

Review estimations

Decennial Census P.L. 94-171 Redistricting 2020 Census Apportionment Results
Data Summary Files
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CHART DASHBOARD M

[Table

All Topics v Q  Texas a United States a

© Population, Census, April 1, 2020 29,145,505 331,449,281
2 0 2 0 s

Population

© Population Estimates, July 1 2021, (V2021) & 29527941 & 331893745

I exa S © Population estimates base, April 1, 2020, (V2021) & 29145505 & 331449281

© Population, percent change - April 1, 2020 (estimates base) to July 1, 2021,
021)

& 13% & 01%
O Population, Census, April 1, 2020 29,145,505 331,449,281
© Population, Census, April 1, 2010 25145561 308,745,538
Age and Sex
© Persons under 5 years, percent & 6.9% & 6.0%
. . © Persons under 18 years, percent & 255% & 223%
Hispanic or 39.7%  185% 37.6% 16.3%
. . . .
© Female persons, percent & 503% & 508%

Race and Hispanic Origin

.
La t I n O © wnite alone, percent & 787% & 763%

© Black or African American alone, percent (a) B 129% & 13.4%
© American Indian and Alaska Native alone, percent (3) & 1.0% & 13%



http://www.census.gov/

So Much Datal

B 100,000 or more
Hispanics

[ 50.000 - 99,999

[] 10,000 - 49,999
[] 1.000-9,999

¢ A 'ﬂ 3 [] Fewer than 1,000
E8as Hispanics

2020 Hispanic population

Hispanic Population to

Reach 111 Million by 2060

Projected Hispanic Population 2020 to 2060

M = millions
11.2M

2017 2020 2025 2030 2035 2040 2045 2050 2055 2060

18% 19%

20% 2%  22%  23% 25%  26% 27%  28%

Percentage of U.S. population

United States*

Census

enssssss——— Bureau

U.S. Department of Commerce
Economics and Statistics Administration
U.S, CENSUS BUREAU

census.gov




Data changes minds.
Stories change hearts.




BORDERREPORT

Hot Topics ~ Live cameras Border Report Tour

Posts  About  Mentions  Reviews Photos

Q I i t t iv D t HE Al BRAZILIAN CULTURE CENTER at UTEP =3 e aoe

IMMIGRATION 2 minutes loft <

El Paso becoming favored [N .
@ BRAZILIAN CULTURE CENTER at UTEP U.S. entr yway for Turkish — BORDE ORT.com

nationals L\

Intro Posts

The goal of this organiz:
immersi

ion is to provide a hands-on, complete
nto Brazilian

ber 26- @

@ Page - Local business Q&As about tourism in Brazil,

@ 500 W University Ave, E1 Paso, TX. United States, Texas

Expert says i e who makes an

illegal crossing to the United States and where

sae @ W QO =

h— O C a p a p e I S EL PASO, Texas (Border Report) - Just like apprehensions remain high on the outskirts of the city, a

steady stream of asylum-seekers makes its way across the Rio Grande from Juarez to Downtown

and Central El Paso every moming.

o

L] L] g
Many come from familiar places like the Northern Triangle of Central America, but others are faring %
. from much more distant locations. U.S. Customs and Border Protection data shows border agents. Hand grenades, guns, ammo
found inside Juarez prison
b— in El Paso have processed 8,742 Turkish nationals since October 1. That's a majority of the 11,827 =

encounters with Turks recorded by CBP in 2022.

® CBP officer charged with allowing
ine into Ut
Those are unprecedented numbers that experts say are the result of cooperation between Cociine into S

ional crimi i in Mexi 1 i "
P transnational criminal organizations in Mexico and Turkey. The Border Patrol and CBP's Office of + Siiilioled af this bofdes dii
Field Operations reported only 49 encounters with Turks in El Paso during the fiscal year 2020 and threaten its safety
h— 12122021 The .2an to shoot up into the thousands in March. .
OCT_ Nov DEC AN FER MAR AR MAY NN L AUG  SEP_ Teal Latest Stories >

* Social media What stories and news are reflective or
told of your Hispanic/Latinx population?




Your Turn!

1. Find your county.
2. Determine the total number of Hispanic/Latinx population in your county.
3. List the top three Hispanic/Latino detailed groups in your county and their

percentages.


https://www.census.gov/library/visualizations/interactive/detailed-race-ethnicities-2020-census.html

uture state




SEt DEStination Welcome XX Latinx volunteers this year.

\ 4

Assess Your Current State

¥

Plan For Your Future State

\ ¢

Arrlve Welcomed XX Latinx volunteers this year.




to attract, engage, recognize
and support Latinx volunteers.




SORRY TO INTERRUPT YOUR
REGULARLY SCHEDULEL

PROGRAMMING



Version 2.0




Oris it time to ?







Be known.
Show up.
JOi Nn. In giving of yourself, you will
discover a whole new life full of

Share. meaning and love.
Learn. S
Advocate.

. AZ QUOTES
Bear witness.

Connect.




Regression of formal volunteerism
ncrease in faith-based volunteerism
ncrease in activism

ncrease in local, grass-roots volunteerism

Bw N

“Because volunteering
is proactive support of an
organization, cause or issue, it is
always also a political act.”

~ Susan J. Ellis

“Volunteering Is Inherently Political”
Hot Topic, February 2012




1. Expand cultural awareness

4 2. Show the representation you
proven practices want
to engage Latinx 3. Start with a front line

volunteers
4. Invest in long-term

community relationships
i 1111i111iiriririirirririrririiriiii



Commit to Expanding Cultural Awareness

Terminology

Recruitment

Onboarding Helping is universal.
Training

Communication Volunteering is not.
Familism

Informalize



UNETE AL EQUIPO DE
VOLUNTARIADO

Buscamos personas voluntarias

“YOU NEVER REALLY KNOW JUST
HOW MANY YOU'VE HELPED"

VOLUNTEERING

AT ST LUKE'S

para nuestras aclividades del
proyecto Enfre Cuates dirigidas
a personas con V. sin
discapacidad

¢Quién puede ser voluntario?
Cualquier persona con sentido de
responsabilidad y compromiso

Funciones del voluntariado:

COMPARTE TU
TIEMPO DE FORMA
SOLIDARIA

INFORMES:
(@ (656) 626 2590 °
® (656) 624 87 35

‘ www.integra.org.mx

\ Vi

Show the Representation You Have and Want



You

Regional ¥ |\ Advisory
Community Mentor . & _|Committee _| Interpreter
Ambassador ‘ Member

Seek Your Front-Line

Apply a mentoring and co-volunteering approach.



I nveSt in - Hispanic Business Chamber
- Hispanic business owners
LO ng—Te rrm . Hispanic eateries
- Heritage events
Commu nity - Hispanic public servants,

celebrities, politicians, etc.

REIatiOnShips - Religious denominations

- Spanish media outlets
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Preguntas7
i 1111i11i11iririrriirriririirrriiriiiii



Conclusion

Together we:

1. Navigated Latinx identity

2. Explored your Latinx landscape

3. Mapped out the Latinx representation you seek
4. Arrived at a few proven practices



Gracias!

Monica Jasso, CVA (ella/she/her)
Volunteer Coordinator
El Paso County, Texas

. m.jasso@epcounty.com
linkedin.com/in/monicajasso915



mailto:m.jasso@epcounty.com
https://www.linkedin.com/in/monicajasso915

Resources

Culturally Responsive Practice: The Key to Engaging Latinos as Adult Volunteers,

by Dr. Hobbs
https://www.ijova.org/docs/IJOVA VOL24 NO6 Hobbs.pdf

Recruiting, Training, and Retaining Hispanic Volunteers by the National Council on

Aging, by Maria Eugenia Hernandez-Lane and Maria Fernandez Mata

https://cahealthadvocates.org/wp-content/uploads/2016/04/Final-Latinos-and-Volunteerism-3-30-17.pdf

How to Promote Diversity and Inclusion at Your Volunteer Organization, Volgistics

https://www.volgistics.com/blog/diversity-and-inclusion-for-volunteer-organizations/

Pew
Research
" Center

https://www.pewresearch.org/hispanic/
fact-sheet/latinos-in-the-us-fact-sheet/

future * PRX



https://www.ijova.org/docs/IJOVA_VOL24_NO6_Hobbs.pdf
https://cahealthadvocates.org/wp-content/uploads/2016/04/Final-Latinos-and-Volunteerism-3-30-17.pdf
https://www.volgistics.com/blog/diversity-and-inclusion-for-volunteer-organizations/
https://www.pewresearch.org/hispanic/fact-sheet/latinos-in-the-us-fact-sheet/
https://www.pewresearch.org/hispanic/fact-sheet/latinos-in-the-us-fact-sheet/
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